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FLE VIETNAM COMPANY LIMITED
FLE GROUP COMPANY

Singapore in 1993
1G, Cantonment Road #17-79, Singapore 085701

We, the FLE Group of Companies, began our journey in Singapore
in 1993. Through years of success, growth, and challenges, we

— M

have expanded our business across multiple regions in Asia. Our Malaysia in 1994

SerVICeS InCIUde teChnlcaI documentatlon’ mUItIIInguaI teChn|Ca| Ilfllf‘;z,l_g;p\)/;]tragf:zn 22/6, Seksyen 22, 40300 Shah Alam, Selangor Darul Ehsan
translation, graphic design, printing advertising/POP materials, and Shah Alam Warehouse

event promOtlon fOI’ Intel’natIOna| COFpOFatIOHS \I}I:H.Z?,Bigar:lt(a):ﬁialan 22/6, Seksyen 22, 40300 Shah Alam, Selangor Darul Ehsan

v 9 & 9A, Jalan Molek 2/4, Taman Molek, 81100 Johor Bahru, Johor Darul Takzim

With passion and professionalism, we are committed to helping our

clients accelerate both globalization and localization efforts. [hatland In 2002

FLE THAILAND CO., LTD. BANGKOK

109 C.C.T Building, 3rd Floor, Surawongse Road, Khet Bangrak, Bangkok
FLE THAILAND CO., LTD. SRIRACHA

v 208/1 Moo 9, Surasak, Sriracha, Chonburi 20110

Hong Kong, China in 2003
FLE HONG KONG CO., LTD
e Unit 503, 5/F., Silvercord Tower 2, 30 Canton Rd., Tsimshatsui, Kowloon

Vietnam in 2007

FLE VIETNAM CO., LTD. HANOI OFFICE

1st Floor, CT2 Building - Tay Mo Urban Functional Areas, Dai Mo Ward, Nam Tu Liem District, HN
FLE VIETNAM CO., LTD. HO CHI MINH OFFICE

E8/212M, National Highway 50, Phong Phu Ward, Binh Chanh District, HCM

@ Fle Japan FLE SHANGHAI CO., LTD

Units 701, 7/F Central Park-Jing’An, 329 Hengfeng Rd., Shanghai
FLE GUANGZHOU PRINTING CO., LTD.
RM.302B, No.4 Jishan Kengwei Road, Tianhe District, Guangzhou

@ Fle-China FLE DALIAN CO., LTD.
. 1 Rm.701A, Block 12,No.21, East Software Park Road, Dalian
S Fle Thaiend  ~ ¢ © Fie Vietram FLE GUANGZHOU CO., LTD.
: Rm.3408, CITIC Plaza, No.233 Tianhe Road North, Tianhe District, Guangzhou

Fle Malaysia . FLE SHENZHEN CO., LTD.
| gz Fle Singapore

Room 08, 15/F, Kerry Center, Renminnan Road, Shenzhen
FLE BEIJING CO., LTD.
Room 1043, 10th Floor, Building 162, No. 10, Rongcheng North Road, Huairou District, Beijing

Japan in 2021
FLE Global GK
8F Fukuoka Daimyo Garden City, 2-6-50 Daimyo Chuo Ward, Fukuoka-shi, Fukuoka

FLE VIETNAM COMPANY LIMITED



FLE VIETNAM INFORMATION

Company Name
Establish
Director

Business Line

Employees

Location

Website

FLE VIETNAM COMPANY LIMITED
19/11/2027

Rui Fujita

» Translation & Localization

» Graphic Design & Layout

» Printing Services

» Advertising & Event Promotion

65 Employees
Hanoi Head Office

Add: 1st Floor, CT2 Building, Tay Mo Functional
Area, Nam Tu Liem District, HN

Ho Chi Minh: Office & Factory

Add: E8/212M, National Highway 50, Quarter 5,
Binh Chanh District, HCM

https://www.fle.global

FLE VIETNAM COMPANY LIMITED




CUSTOMER PORFOLIOS

FLE Vietnam is proud to collaborate with leading international corporations across various industries. Our long-term clients include global
names such as Honda, Panasonic, Suzuki, Daikin, SAP, Brother, Tiger, and Sony, etc. These partnerships reflect our commitment to quality,

reliability, and professional service in supporting technical documentation, translation, printing, and marketing solutions.

0} KYOCERG

PARAMOUNT BED G\NAM Electronics
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Innovation has a name.
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FLE VIETNAM COMPANY LIMITED



BUSINESS SCOPE

At FLE Vietnam, we empower businesses across various industries through our four core service lines: Translation, Design & Layout and
Technical writing, Printing, and Advertising. Whether it's adapting complex technical content for global clients, creating engaging visual
communications, producing print assets at scale, or supporting retail and promotional campaigns—we bring agility, creativity, and reliability to

every project.

Our cross-industry experience enables us to tailor each solution to the specific demands of the sector, ensuring relevance and quality at every
stage.

TRANSLATION

» Enterprise Software & Ul Localization

» Multilingual technical translation & medical translation for over 40 languages
» Translation memory (term control) management with *CAT tool

» Content management and development

ADVERTISING

» Signboard design and installation

» Promotion event, internet marketing
» POSM creation and printing

DESIGN & LAYOUT AND TECHNICAL WRITING

» Instruction manual, technical documentation writing service and design
» Graphic design

PRINTING
» Manuals, operating instructions, instruction sheets
» Labels

» Packaging items: carton boxes, gift boxes, PE/PP/LDPE bags
» Notebooks, school books, gift cards

FLE VIETNAM COMPANY LIMITED




ORGANIZATIONAL CHART

Founder Regional Manager Director

Katsuharu Fujita Kevin Vincent Phang Rui Fujita

General Manager

Dao Thi Thu Giang
|

HA NOI HEAD OFFICE

HCM BRANCH

Branch team leader

Tran Hong Nhung

I

Translation Team

Production Manager Planning Team Sales Team

Design Team

Sales Team

Nguyen Thinh Nguyen Trang Tran Tu Vo Chau Nguyen Ngoc Do Chi Pham Van
| Pham Thom Do Thanh Le Hanh Pham Nhung Tran Duy
; Quach Linh
Warehouse Nguyen Phong
Vo Khanh

QA Leader
Vo Hong Phuong

Mai Tien (Leader)
Nguyen Duyen, Tran Nhu Y
Phan Tuyen, Le Tran
Hoang Phuong, Nguyen Thuy
Nguyen Tien, Nguyen Hau

Pham Thi Thom
Nguyen Hoan
Duong Hoa

Production Assistant

Nguyen Ha
Huynh Bich
Ho Tuyet Dung

I

Vo Hong Phuong

[ | |

Production Team

Bui Quynh
Nguyen Trang

Tran Van
Vi Bien
Nguyen Ly

Tran Oanh
Dang Hoa
Nguyen Phuong
Bui Xuan

Counting printed sheets

Nguyen Nghia, Le Tinh Vo Phung Linh Ngo Thanh Chung . .
Nguyen Danh, TrnhNam | | T00 | | TrongVanvy | | Hemeset Tt || Thooan o | | NgoThann chung | | M3 Ngoc Lot
Le Bao, Tran Can Cao Anh Nhan 9 Trang Hien Yy

FLE VIETNAM COMPANY LIMITED



MULTILINGUAL TRANSLATION

Enterprise Software & Ul Localization

» Localization of enterprise software such as SAP S/4HANA and SAP Concur,
including user interface (Ul/UX), system menus, error messages, and technical
documentation - all tailored to international standards and local markets.

Technical Document Translation

» Manuals, product specifications, SOPs, MSDS Engineering, IT, and medical
documentation

» Written in compliance with Simplified Technical English (STE)

» Content development and formatting for multilingual delivery

Corporate Content Translation
» Contracts, company policies, employee handbooks
» Training materials, internal communications

» Marketing materials: brochures, catalogues, press releases
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TRANSLATION & LOCALIZATION

With a network of experienced linguists and domain specialists, FLE Our robust quality assurance process includes translation memory
Vietnam delivers large-scale multilingual translation projects across management, terminology control, Al-assisted pre-checks, and
more than 40 languages. bilingual human review—ensuring every deliverable meets

international standards in both content and format.
We combine deep industry knowledge with advanced CAT tools

such as Trados, Memo Q, Hyper STE, and cloud-based platforms
like XTM Cloud to ensure consistency, accuracy, and scalability.

Introeducing
Smartcat Translation
Quality Score

Welcome
SDL* Trados Studio memoQ 910

XTMm | Cloud

Imsarting Tehup Wiand .

92

Il o AL Ll Sl L el METIGg

y 4 Xbench &4 Verifika®

QA Distiller™




GRAPHIC DESIGN & LAYOUT

We provide professional design services tailored to each brand's identity and communication goals. Key services include:

» Marketing Material: Brochure, Flyer, Poster, Catalogue

» Packaging Design: Label, Box, Sleeve, Bag

> Event & Booth Design Graphics

» POSM: Wobbler, Display stand, Standee, Hanger

» Corporate Branding: Logo, Business Card, Name Tag, Signboard

PAGE-MAKING & TECHNICAL DOCUMENTATION

We offer end-to-end page-making and layout services for multilingual content, using industry-standard tools such as Adobe
FrameMaker, InDesign, lllustrator, and more. In addition to layout design, we also support clients in developing technical
documents such as user manuals, product guides, and operating instructions—ensuring clarity, consistency, and print-ready
output across all languages and formats.

» Multilingual layout for manual, user guide, catalogue

> Script-based typesetting (Asian, European languages)

> Text fitting, reflow, and formatting for translation output

> Prepress preparation & print-ready file export

» Compatibility with Adobe InDesign, lllustrator, FrameMaker...

fter Effects Premiere Pro InDesign {7 FrameMake

Photos hop Encore After Effects ~ PremierePro  InDesign ~ |llustrator
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PRINTING SERVICES

FLE Vietnam offers a one-stop printing solution that combines production, material sourcing, and product assembly. Our
service is designed to support clients with a seamless supply of printed and packaging materials-ready for use or distribution.

We maintain a reliable supply chain for a wide range of items such as Carton box, gift box, label, sticker and various type of
bags. With expertise in production and packaging, we also provide inventory control and kitting services to ensure efficiency,
consistency, and quality in every delivery.

» Manual, operating instruction, instruction sheet, folding leaflet
» Label, sticker

» Packaging items: Carton box, Gift box, PE/PP/LDPE bag, Sleeve
» Marketing items: Catalogue, flyer, POSM/POP

> Notebook, School book

Label Carton box, PE, PP,
Sticker Gift box LDPE bag

|

Customers
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PRINTING SERVICES

Stringent workflows

In order to provide steady service to clients, in-house workflow, rules/regulation, work procedure and Quality Standard rule are essential to be
built and implemented. FLE is also providing in-house training to be able to standardize the level of work quality to our members. (ISO9001/2015
has been acquired in July 2018.)

HR Recruitment Process WiorkAow Chor
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PRINTING SERVICES Packaging items: carton boxes, gift boxes, PE/PP/LDPE bags




PRINTING SERVICES Marketing items: Catalogue, flyers, POSM

SIAI PHAP |
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GRAPHIC DESIGN & LAYOUT

We offer comprehensive advertising and promotional services to help brands stand out and connect with their audiences
across both traditional and digital channels. Our services include:

+ Design & Installation: Storefront, booth, factory signage

+ Event Management: Promotional campaigns, branding booths

+ Online Marketing Support: Facebook Ads visuals, social media content
¢+ POSM Design & Print: Display stands, product posters, wobbler

¢ Signboard set up
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ADVERTISING AND PROMOTION Packaging items: carton boxes, gift boxes, PE/PP/LDPE bags

Panasonic
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ADVERTISING AND PROMOTION Event Management: Promotional campaigns, branding booths

VONG CHUNG KET cUOC THI Panasonic
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ADVERTISING AND PROMOTION Online Marketing Support: Facebook Ads visuals, social media content

Page Messages Notific ations Insights Publishing Tools Settings Help~
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ADVERTISING AND PROMOTION POSM Design & Print: Display stands, product posters, wobbler
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ADVERTISING AND PROMOTION POSM Design & Print: Display stands, product posters, wobbler
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ADVERTISING AND PROMOTION

Panasomc
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FLE VIET NAM

PRINTING & PRODUCTION FACILITIES

FLE Vietnam operates fully equipped printing factory in HCMC and partnership factories in Hanoi, staffed by a team of highly
skilled professionals. Our facilities are fitted, high-capacity printing machines and finishing systems, regularly upgraded to meet
international standards. We provide a wide range of printing solutions-from manuals, labels, and catalogues to packaging and
promotional materials-ensuring precision, quality control, and timely delivery for every project.

Enterprise Software & Ul Localization

Factory in HCMC and partnership factories in HN
Skilled, experienced team

Full-service printing: manuals, labels, packaging
Fast delivery, strict quality control
Barcode-based inventory & kittin

YV V VYV




PRINTING & PRODUCTION FACILITIES
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PRINTING & PRODUCTION FACILITIES
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CERTIFICATIONS

FLE Vietnam is putting in various efforts deliberating on the effects of our business activities on the environment and society in
order to inprove if effectively, and is consistently dedicated to the sustainable development of the corporate while generating new
values. To ensures that products come from responsibly managed forests that provide environmental, social and economic
benefits, we managed to get FSC certificate on April 2022

We are ISO 9001:2015 certified and have Quality Management System.

150 /) hsi

00012015  FSC

RoHS

COMPLIANT

3 2
FLE VIETNAM CO., LTD bS'.- &@
By Royal Charter

T Tt Certificate of Registration

Certificate No FS 632190

Burza o S48 canifes that e company as i FSOTM "
provict grous o & - Location Registered Activities

e 0 170 Fovest
s sy oceston rd Corpis it e rondreency.of Gl FLE VlErNAM COMPANY LIMITED
Head
. Rt s lstﬂmrmBHﬂlgTyM lo Urban Functional Area,
ard, Nam Tu Liem District,

‘The provision of printing and translation service

For i acitvities concerning:

Trading and & paper pr it
FSC 100%, FSC Mix, FSC Recycled.” FLE VIETNAM COMPANY LIMITED The provision of printing service
Branch in Ho Chi Minh city:

E8/212m, National Highway 50,
Quarter 5, Binh Chanh District,
Ho Chi Minh city

“UpouIed VS 5 S3cts & wpprcins 0o v PSC calabione o b ooy

Typs of cortification: bi.sits coicaton

2042022

Original Registration Date: 15/07/2015 Effective Date: 15/07/2018
unst Revision Date: 13/07/2018 Expiry Date: 14/07/2021

Page: 2072
. making excellence a habit™
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